






 

  
SAVE THE DATE! 

 
10th Annual 

Illinois State Conference and Exposition 
 

Northern Illinois University 
Holmes Student Center 

DeKalb, IL 60115 
 

July 23rd and 24th, 2009 

 
Name:       
 
Certification:          SPHR         PHR            GPHR 
 
Company:      
 
Title:       
 
Address:      
 
City/State/Zip:      
 
Phone:       
 
FAX:       
 
E-mail:       

  
CONFERENCE REGISTRATION 
 
Registration includes continental breakfasts, 
lunches, General Sessions, Concurrent 
Sessions, Exposition 
 � SHRM Member #     
� Non-SHRM member:     � Full-Time Student:     
    (or May 2009 Graduate)        College or University Name 
 
CONFERENCE RATES 
 
 Before 

July 1, 2009 
 

After  
July 1, 2009 

SHRM Member $325 $425 
Non-SHRM Member $425 $525 
Full-Time Student $100 $125  

  
Are you a member of a SHRM chapter? 
 
SHRM Chapter Name:     
 
Is this your first time attending the State Conference? 

� Yes �  No 

PAYMENT INFORMATION 

□Check enclosed payable to NIU/ISC-SHRM 
       Illinois State Council of SHRM FEIN # 36-4548953 
 □Credit Card: (NIU outreach, DeKalb, IL will appear on your statement)   
        □Visa      □MasterCard  □Discover  □Amer. Express  
 
Total Amount Charged: $   ________ 

Card Number:____________________________ 

Expiration Date:      

Please Print Cardholder’s name: 
 
       
Cardholder’s Signature: 
 
       
 
Fax credit card information or mail with full payment to: 

Registration Office-Outreach Services 
Northern Illinois University 
DeKalb, IL 60115 

 FAX:  815 (753-6900) 

 

 

 

 



CRACKING THE LEADERSHIP CODE - 
WHAT TYPE OF LEADER ARE YOU?

w w w. h ra o a k b ro o k . o rg  

By Dana Borowka, MA, CEO, Lighthouse Consulting Services, LLC

The Human Resources industry is in need of leaders at all levels in order to grow and sustain business. Hiring the right people, mentoring and coaching
individuals is vital in not only sharing ideas from the past  also for attracting and retaining top talent to ensure performance and survival of an organization.

Later in the article we will invite you to take a complimentary leadership assessment. We feel this is very important in order to better understand yourself as a
leader but also to gather insight on how to manage others. If you are able to inspire and encourage others to share ideas that can be integrated into your
business goals and objectives then… WOW!  You know how to tap into unique resources of your team. If not, we’d encourage you to continue reading to find
a way to do so.

A number of years ago, a manager that we knew would yell, scream and demean fellow team members. It got to a point where the team wouldn’t even talk to
this manager. Team members started to gather together and created ideas on their own to implement. After about six to eight months, profitability started to
increase - market share improved - overhead costs were reduced. The manager wanted to know what was going on!  It turned out that since the team members
were selected for their proactive leadership characteristics, the team succeeded despite their obstacle. They strived to rally each other and effectively work
together as a team. The manager started to realize what had happened and learned a very valuable lesson about leadership. While his team managed to pull
together to be an efficient team, he didn’t fulfill his role as a leader. A leader needs listen, ask non-judgmental questions and to communicate in a way that doesn’t
shut people down.

With the many challenges we all face, now is the time to rally your team members … now is the time to enhance your leadership style… now is the time to listen
to ideas and plan for the future!  In-depth work style and personality assessments not only help when hiring, they can be a manager’s best tool to connect with
employees and identifying future leaders. You can manage the hard way or the easy way, the choice is up to you. The hard way is to be the “my way or the
highway” type of boss. You know the kind, always forcing workers to do things in a way that isn’t natural for them. Wouldn’t it be better to use your understanding
of work style traits to tap into the natural flow so you can get the best out of your people? Of course, knowing your employees, understanding their concerns, and
developing connected relationships with them should be the normal procedure for all managers.

What is the payoff to a manager for developing connected relationships with employees using in-depth work style and personality assessments? Here are three
good benefits. First, it enables the manager to better anticipate what roadblocks might occur with a worker, and what to do to reduce this resistance. Second,
understanding where employees are coming from will help you plan out how much participation you need from them, and will give some clues as to how change
should be communicated to them. Third, building connected relationships builds commitment and loyalty.

Take The Connected Leader Test
How connected are you as a manager?  To find out, we asked our colleague Dr. Bruce Heller, an industrial psychologist with 20 years experience, to help us
design a quick connected leader self test. Once you answer the questions, we will provide you with specific tips and ideas that you can begin to implement
immediately. For most managers, leadership does not come naturally. The tips we share will help you to become a better listener and a more connected leader.
Employee buy-in comes when a manager is able to listen attentively, understand their needs and concerns, and to lead using your natural style.

To read more about this topic and how to use in-depth work style and personality assessments during your selection process as well as gathering mentoring and
coaching ideas, you can order our book, Cracking The Personality Code by visiting www.crackingthepersonalitycode.com.

To begin taking the connected leadership test, please go to:

http://www.crackingthepersonalitycode.com/LeadershipTest.php 

Bob Baxa

Denise Bell                         Bloom, Gross & Associates

Jill Carter                           Life Care Innovations

Cindy Claycomb                 Executive Search Group

Barbara Fidanza                

Anthony Rizzo                   Paychex

Diana Romano                   Emerging Solutions

Marissa Vojnovich              Life Care Innovations

Welcome NEW MEMBERSWORKFORCE READINESS UPDATE
THANK YOU
The Business Professionals of America held another successful State
Leadership Competition on March 6 at the Doubletree Hotel in Oak Brook.
I would like to say thank you to Tim Sandburg, Jenni Shook-Culhane, Angie
Weld, and Greg Stobbe on behalf of the Workforce Readiness program
and the HRA for volunteering as judges for this exciting event. Thank you
for your time and interest in assisting the BPA with this competition.

POISED FOR SUCCESS
It's time for Spring cleaning and Poised for Success can use your new and
"gently" worn women's Spring and Summer business attire. Suits, blouses,
dress slacks, jackets, sweaters, dress shoes, accessories, new pantyhose
and body shapers (i.e., Spanx) are needed. All sizes are needed.

Please bring your freshly laundered/dry-cleaned donations to both the
April 14 and May 12 breakfast meetings. See me with any donations you
may have on April 14 and Gail Foster, from Poised for Success, will be
joining us on May 12 to give us an update and accept your clothing
donations that day.

THANK YOU!
Chris Schukies, HRA Workforce Readiness Director



LEGISLATIVE UPDATE
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Record Number of Workplace Related Charges Reported by EEOC
by Gregory D. Stobbe, J.D., SPHR

Background

On March 11, 2009, the U.S. Equal Employment Opportunity Commission (EEOC) issued a press release announcing that overall nationwide
workplace discrimination charges received soared to a record 95,402. These numbers reflect those charges filed under the Age Discrimination
in Employment Act of 1967 (ADEA) and those also filed concurrently under several other statutes. The reporting period was for Fiscal Year (FY)
2008, which ended September 30, 2008. This represents a 15% increase in total charges reported for all categories over those in FY 2007. By
comparison, the related increase in FY 2007 was 7% over FY 2006. The EEOC press release provided “The surge in charge filings may be due
to multiple factors, including economic conditions, increased diversity and demographic shifts in the labor force, employees’ greater awareness
of the law, EEOC’s focus on systemic litigation, and changes to EEOC’s intake process.”

All of the principal categories of EEOC charge filings increased, however two particular areas accounted for the largest individual annual
increases. These were retaliation based charges (all statutes) and age based charges.

Retaliation and Age Discrimination Charges

Retaliation charge filings increased by 23% in FY 2008 over FY 2007. The total number of FY 2008 retaliation based charges stood at 32, 690
vs. 33,937 for charges based upon race. Race charges have annually accounted for the largest single charge category by type, but the number
of retaliation charges for FY2008 almost equaled them.

Age discrimination filings increased by 29% in FY 2008 over FY 2007. This statistic is in comparison to an increase of 15% in FY 2007 over FY
2006. As the EEOC surmised, the increase in overall charges, is no doubt due in part to the expanding, aging, American workforce.

What the Future May Hold for These Classifications of Charges

Census Bureau Statistics irrefutably show that the workforce will only continue to “grey” in increased numbers as the Baby Boomers age. In
scanning for other possible predictive factors, we can look to the U.S. Supreme Court. In 2008, the Court’s ruling in Meacham v. Knolls Atomic
Power Laboratory, effectively saddled employers with an additional hurdle to clear in ADEA disparate impact cases. Disparate impact does not
require any intent to discriminate on the part of the employer. What is required, is that the act(s) on the employer’s part had a disproportionately
negative impact on ADEA protected employees (persons age 40 and above).

Looking at the upcoming docket for the U.S. Supreme Court, they have agreed to review the decision in Gross v. FBL Fin. Servs. Inc. Should
the Court’s ruling in this case favor the plaintiff, it may very well itself account for a future increase in certain types of ADEA claims. Such a
determination would most likely provide filing parties with more flexibility to advance their claim.

What Can Employers Do Now?

In light of increased discrimination filings, an aging employee universe, a new administration in Washington, D.C., and perhaps an unfavorable
judicial trend, employers may wish to review their existing policies and procedures which fall under ADEA protection. The current recession and
the resulting employee layoffs will also directly intersect with an employer’s need to closely manage their employment related decisions.
Through a heightened level of diligence, employers should be better prepared to successfully protect themselves from claims of unlawful
discrimination and/or retaliation.

HRA members who have questions about employment law can call the HRA Legal Hotline, free of charge, to receive legal information from
HRA’s Legislative Director, Neil H. Dishman, or one of Neil’s colleagues at Jackson Lewis LLP, a national firm representing management
exclusively in workplace law. To use the hotline, call (312) 787-4949 to be connected to the front desk at Jackson Lewis LLP, and state that you
are calling for the “HRA Hotline.” The receptionist will take some basic information about you, your company, and your question, and then hang
up with you. As soon as possible, Neil or one of his colleagues will call you back to discuss your question. In the vast majority of cases,
someone will return your call on the same or next business day. Please note that the HRA Hotline is for informational purposes only, and not for
the purpose of obtaining legal advice. Calling the HRA Hotline does not create an attorney-client relationship between you and Jackson Lewis,
and it is not a substitute for getting the advice of a retained attorney.



P.O. Box 4793
Oak Brook, Illinois 60522-4793 
www.hraoakbrook.org
e-mail: hra@hraoakbrook.org 

Please send your 
newsletter submissions to:

Cheryl Schilling via email at 

cheryl.schilling@lionsclubs.org

by the 15th of every month

HRA is an affiliate of the Society for Human Resource Management (SHRM), Local Chapter
#212. HRA's student chapter affiliation is with Elmhurst College in Elmhurst, Illinois, and is
known as the Elmhurst College Human Resource Association (ECHRA), SHRM Student
Chapter #5472. HRA membership is $100 per year with a $10 discount for SHRM members.
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2009 BOARD OF DIRECTORS

PRESIDENT
Greg Vos, SPHR

Paychex, Inc

VICE PRESIDENT
Janet Neubert, SPHR

Nicor

TREASURER 
Scott Leuchter

Crowe Horwath LLP

SECRETARY
Melissa Lehmann, SPHR

U.S. Cellular

MEMBERSHIP 
Judy Kennedy 

WWW.HRAOAKBROOK.ORG

Schedule of EventsSchedule of Events
Human Resource Association of Greater Oak Brook

The Lodge Hyatt Hotel, McDonald’s Campus, 2815 Jorie Blvd., Oak Brook

HRA ACCEPTS 
CREDIT CARDS 

For Program Registration
and Renewal Application

Mark your 
calendars now!

Tuesday, April 14, 2009
Breakfast Program

Topic: Recent Changes to FMLA
(7:30 - 9:30)

Tuesday, May 12, 2009
Breakfast Program

Topic: Immigration Workforce Issues
(7:30 - 9:30)

Tuesday, June 9. 2009
Lunch Program

Topic: Will the Generation Gap Create a
Recession Gap?

(11:30 - 1:30)


